DANIEL PAUL
Chennai, India
Email: daniel@gmail.com

OBJECTIVE
To contribute to the welfare of the organization by working sincerely, and diligently thereby ensuring personal career growth.
EDUCATION
	Course (Stream)/ Examination
	Institution/University
	Month/ Year of Passing
	Performance

	M.Sc
	Ayya Nadar Janaki Ammal College – Sivakasi, Tamil Nadu
	2009
	84%

	B.Sc
	Sri Kaliswari College – Sivakasi, Tamil Nadu
	2007
	81%

	HSC
	AKP Municipal High School – Sivakasi, Tamil Nadu
	2004
	85%


PROFESSIONAL EXPERIENCE
Hardware and Networking
First Source Private LTD – Chennai, Tamil Nadu – February 2015 to Present
Joined with First Source Solutions at Feb 2 2015 as Associate and at 1.8 year of experience I was promoted as Trainer and Hardware and Networking engineer. Total work experience of 2.8 years till date.
Technical Knowledge:
· A good handle of MS Office suite.
· Ample knowledge about quality control requirements.
· Well experienced in claims auditing.
· Firsthand experience in training new employees.
Personality Traits:
· Commendable leadership and interpersonal skills.
· Patience.
· Ability to adapt quickly.
· Out-of-box thinking.
· Good at problem solving
ACHIEVEMENTS
· Got Productivity award during adjudication processor.
· Got Quality champ award during adjudication processor.
· Achieved more than 100% productivity with quality on daily basis.
· Done with the certification in Health Care Academy.
· As a trainer, trained two new batches.
AWARDS
· Productivity Star June 2016 Met above 100% Productivity with Quality
· Quality Champ August 2016 100% Quality
· All Rounder April 2016 No unplanned leaves, Met 100% Productivity with Quality, Punctuality.
· Best Troubleshooter February 2017 Easy to resolved Networking problems
· Firstsource Engineers February 2017 to Present
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