ELIZABETH
Chennai, Tamil Nadu
Email: elizabeth@gmail.com

JOB PROFILE
· 5.2 years of experience in System Administration with good expertise in managing, installation, configuring, upgrading and optimizing dedicated & virtual windows server infrastructures in windows platform.
· Good expertise in installing, configuring, upgrading and optimizing windows, Linux and Mac operating systems and software tools
EDUCATION
	Course (Stream)/ Examination
	Institution/University/School
	Year of Passing
	Performance

	BE in Electronics
	Mookambigai College of Engineering – Tiruchchirappalli
	2010
	80%

	HSC
	Vikkaas Higher Secondary School
	2006
	84%

	SSLC
	A.E.M Higher Secondary School
	2004
	80%


WORK EXPERIENCE
System Administrator
[bookmark: _GoBack]Infowave Knowledgeware Pvt Ltd – September 2014 To Present
Job description:
· Installing, configuring and troubleshooting dedicated windows servers ( 2003, 2008, 2008 R2, 2012 and 2012R2)
· Configuring Active Directory (AD), Group Policy
· Installing, configuring and troubleshooting Windows operating systems ( XP, 7, 8 8.1 & 10)
· Setup and configuring database servers such as Microsoft SQL2008 & R2, MySQL and PHPmyadmin
· Installing and configuring DHCP maintaining
· Outlook configuring for domain user
· Responsible for daily data backup (Source code & Database)
· Sub domain configurations
· Website hosting
· SVN repository server configuration
· Git repository server configuration
· Xcode installation and troubleshooting
· Sonic firewall using unwanted website, file download restriction.
Junior Network Administrator
Beracahsoft India Private Limited – December 2011 to July 2013
Job description:
· Managing the WAN gateway and working with multiple ISP vendors to solve the issues in Leased Line and broadband internet connections.
· Installing, configuring and troubleshooting Windows operating systems (XP, Windows 7)
· Setup and configuring database servers such as Microsoft SQL2008 & R2, MySQL
· Installing and configuring DNS, DHCP
· Interact with domain users to solve problem
· Outlook configuring for domain user
· Software update
· Responsible for daily data backup (Source code &Database)
· Unwanted websites block in domain user using DNS
· Sub domain configurations,
· Website hosting
· TFS 2010 and Visual studio2010 installation and configuration
· McAfee Antivirus update and maintenance
System Administrator
Cognizant Technology Solutions Limited – November 2013
Job description:
· Managing and resolving customer tickets (GSD) through BMC Remedy tool
· McAfee antivirus update and maintenance (EPO server)
· Windows complaints checking and manual update (SCCM, BOOT, BIOS, USB)
· Operation System installations (WDS), Ghost
· System image backup and restore
· Outlook configuration and troubleshooting
· Dame Ware Remote monitoring tool
· All types of software installations, up gradations and software trouble shooting.
SKILLS
· DNS (5 years)
· IIS (5 years)
· AD (5 years)

