Williams,
Contact No : 1234567891,
E-mail : williams@gmail.com,
Present Address : Chennai.

ABOUT MYSELF:
I studied the physics of electrical components, as well as the design of electrical products. I also studied numerous programming technologies, including Python, VBA, VB, C, C++, HTML and CSS. Please contact me to learn more about what I learned and how I applied what I learned through.
EXPERIENCE SUMMARY:
Script Developer
Ohio Air National Guard - October 2015
Duties & Responsibilities:
· Install and configure software operating systems and applications.
· Use CommVault to periodically back up critical data according to Air Force requirements.
· Provide 3rd+ tier desktop support -proficient in UNC paths, PSTools, WMI and remote support, Windows desktop operating systems, Active Directory and group policies.
· Support, Deploy, and Manage Microsoft desktop environments.
· Configure CommVault to backup Windows Servers (File, SQL, SharePoint, etc.).
· Serve as storage administrator ensuring that all backup is completed successfully.
· Provide service to end-users for operation, restoration, and configuration of information systems and report security incidents.
· Manage and administer SCCM client health, including the process of getting clients healthy.
· Monitor desktop platform helpdesk queue to ensure issues are resolved timely
· Provide technical assistance to support groups as needed
· Storage administration, security administration, capacity planning, group policy administration
· Serve as network manager; monitor network/systems status for trouble/outages utilizing analytical tools.
· Change management, disaster recovery, backups and systems analysis.
PROJECTS:
1.) VB Script
Project Title: Improving the DB Standards of MICROSOFT
Description: 
Understanding the design, analyzing the flaws in the database in the backend and putting the system into a high risky zone to check the security integration and DB integrity as per the user's need.
2.) VB Script, QC
Project Title: End-To-End Testing of GUI/Functional/Performance (Fed-Ex)
Description: 
Understanding the test requirements, design test cases, execute the test cases (Manual and Automated), ensuring schedule adherence to all milestone. Timely deliverables and weekly status reports, Test Execution Report and timely response to queries from clients and other stakeholders.
ACHIEVEMENTS:
· Received appreciation from MICROSOFT for out-of-box performance
· Headed lots of Tech fests/programs/conferences.
· Received appreciation from Fed-Ex for outstanding performance in the team.
EDUCATIONAL QUALIFICATION:
	Course (Stream)/ Examination
	Institution/University/School
	Year of Passing
	Performance

	B.Tech in Electronics & Communication Engineering
	Anna university - Chennai, Tamil Nadu
	2014
	80%

	HSC
	SAMS Higher Secondary School
	2010
	84%

	SSLC
	Vetri Vikkaas Higher Secondary School
	2008
	80%


ADDITIONAL INFORMATION:
· Good Embedded System Domain Knowledge With C.
· Application, GUI, Performance Testing
· HP QTP - UFT Automation Testing
· MS/Oracle SQL
· Privilege Password Management-PPM-CyberArk
· PKI-Certificate Management
· Hands-on experience in various fields viz. working on web-based, client/server, DB-Security testing, ALM.
· Comprehensive knowledge on Software Testing Life Cycle, Manual and Automation
· Testing Excellent leadership and relationship builder.
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CAREER OBJECTIVES
I always believe that in the progress of the organization lies in my progress. My objective is to work in a challenging and competitive environment where I have the scope to improve my knowledge in all the fronts without compromising my duties in the organization.
EDUCATION
	Course (Stream)/ Examination
	Institution/University/School
	Year of Passing
	Performance

	B.Sc in Computer Science
	 Madras University - Chennai
	2011
	90%

	HSC
	Daniel Higher Secondary School
	2008
	84%

	SSLC
	Mat Higher Secondary School
	2006
	80%


WORK EXPERIENCE
Script Developer
Nationwide Insurance – Columbus - August 2018 to Present
Duties & Responsibilities:
· Monitor, maintain, and automate system configurations and health checks to ensure the smooth operation and reliability of all SCCM, CSI\SVM, 1E, SQL, MySQL\MariaDB, and PowerShell Servers.
· Collaborate with team members across the business areas to offer expertise and assistance in providing recommendations for client issues
· Reduce the need for afterhours\on call work by Designing the new SCCM Server to work together to automatically repair each other by exciting known fixes when errors are detected.
· Design automated detection of new IP Ranges or Subnets and update applications to help prevent network resources from being overloaded and impacting other business areas.
· Automate most of the Upgrade for all SCCM servers and clients to reduce business impact and the need to call Microsoft Premier Support for help.
· Troubleshoot failed SCCM OSD deployments and SCCM health issues.
· Perform SCCM administration and troubleshooting.
· Develop Automated methods to perform repeated tasks. (PowerShell, VB Script, Kix, Batch, Python, .NET, T SQL)
VB Script Developer
HRO-Ohio - Mansfield, OH - September 2012 to October 2015
Duties & Responsibilities:
· Provide 3rd+ tier desktop support -proficient in UNC paths, PSTools, WMI and remote support, Windows desktop operating systems, Active Directory and group policies.
· Support, Deploy, and Manage Microsoft desktop environments.
· Configure CommVault to backup Windows Servers (File, SQL, SharePoint, etc.).
· Serve as storage administrator ensuring that all backup is completed successfully
· Implement new network operating systems hardware/software and develop base wide network operating procedures.
· Conduct problem analysis to identify trends, ineffective practices or procedures, and equipment shortcomings.
· Plan for current and future technology integration and work issues for compatibility and standardization based on current and projected customer needs.
· Automate actions by developing scripts. (Powershell, VB Script, Kix, Batch, WMI, PowerCLI)
ADDITIONAL INFORMATION
· Worked on various software testing methodologies and standards especially in Manual Testing.
· Trained in QTP 10, 11 & various testing concepts.
· Operating System: Windows XP, Windows 7 and Vista
· Tools: QTP 10 and 11, Quality Center 9.2, 11, Pivotal (Defect tracking tool)
· Trained on: VB Script, and QTP 10, QC 9.2
Skills:-
· Manual Testing
· VB Script
· QTP 10, QC.
DECLARATION
I hereby declare that all the information given above are true to the best of my knowledge and belief.
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